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Learning Objectives

• Learn how to register for and log into the LITC Grants Portal.
• Understand how to navigate and input information into the LITC Grants 

Portal, including:
• User and clinic information,
• Application narratives, and 
• File uploads.

• Understand the application ranking and review process.
• Know the important information needed to complete the application.



Required Registrations and Information
Applicants must obtain the following:  
• An Employer Identification Number (EIN)- All applicants must have an IRS-issued 

EIN to register on the System for Award Management (SAM). 

• The sponsoring organization’s SAM registration must be active and up to date. 
The process can take two weeks or more.

• A Unique Entity Identifier (UEI) will be provided when the organization registers 
in SAM.

• Visit Grants.gov to view the Notice of Funding Opportunity (NOFO).

• An ID.me account to access the LITC Grants Portal. A help article is available and 
more details to be provided.

• Access to the LITC Grants Portal (https://litcgrants.treasury.gov).

https://www.irs.gov/businesses/small-businesses-self-employed/how-to-apply-for-an-ein#:%7E:text=The%20processing%20timeframe%20for%20an,and%20mailed%20to%20the%20taxpayer.
https://sam.gov/entity-registration
https://sam.gov/
https://sam.gov/entity-registration
https://www.grants.gov/register
https://www.id.me-/government
https://help.id.me/hc/en-us/articles/4416509221271-Treasury-Department-and-ID-me
https://litcgrants.treasury.gov/
https://litcgrants.treasury.gov/


LITC Grants Portal Registration and Log-In



Ways to Make LITC Grants Portal Registration Easier

• Ensure the entity is fully registered in SAM and the account is 
up to date.

• Have the applicant’s UEI available.
• Have team member email addresses available to invite them to 

join the portal and link to the clinic’s account.
• If you have a personal ID.me account, ensure that your clinic 

email address is associated with the account.



Only Key Employees May Set Up an Account in the Portal 

Authorized Representative/ 
Authorizing Official: 
The individual who can sign on behalf of 
the applicant and legally bind the 
sponsoring organization.

• Able to submit applications and 
manage accounts, including inviting 
new users to join

• Able to create a new application

Electronic Business (EBiz) Point 
of Contact:
This individual is responsible for 
authorizing personnel access into federal 
government electronic business systems.

• Preferred individual to onboard the 
organization

• Able to manage accounts, including 
inviting new users to join



What’s Needed for an ID.me Account

• Access to a smartphone with a 
camera

• Government issued 
identification with a photo
• US Driver’s License
• State ID
• US Passport
• US Passport Card

• Email address
• Social Security Number/ITIN*

• Additional documents are 
required if you authenticate with 
an ITIN.

Help article-
https://help.id.me/hc/en-
us/articles/4416509221271-
Treasury-Department-and-ID-me 

https://help.id.me/hc/en-us/articles/4416509221271-Treasury-Department-and-ID-me
https://help.id.me/hc/en-us/articles/4416509221271-Treasury-Department-and-ID-me
https://help.id.me/hc/en-us/articles/4416509221271-Treasury-Department-and-ID-me


Portal Onboarding- Determine Type of Account

Sponsoring organization is the same as the applying clinic
• XYZ Legal Aid Inc. is the sponsoring organization of XYZ LITC

Sponsoring organization is not the same as the applying clinic
• ABC Foundation is the sponsoring organization who receives all grant funds for 

ABC University
• IRS University (grant recipient) is the sponsoring organization of the IRS School 

of Law and the IRS School of Business



Roles in the New Portal 
* Users may be assigned to more than one role after May 29, 2025.
• Authorizing Official: This individual is authorized to sign on behalf of the applicant and 

legally bind the sponsoring organization. They can manage the account; invite new 
users; assign user roles; and create and submit applications. The AO can also view and 
edit all financial and program forms and reports.

• Financial Staff: This individual can view and edit the organization’s financial forms and 
reports only. 

• Program Staff: This individual can create applications and view and edit the 
organization’s program forms and reports.

• View Only: This individual can view all of the organization’s applications, forms, and 
reports. It was created with auditors in mind.

• E-Biz POC: This individual is designated on SAM.gov, is responsible for authorizing 
personnel access into federal government electronic business systems, and can 
manage the account, including inviting new users and assigning user roles.



Email that staff will 
receive when they 
are invited to join 
the LITC Grants 
Portal



      





      



        



      



Navigating the LITC Grants Portal



Portal Homepage has Three Sections

1. Introduction: Announcements and overview

2. My Applications: Access your application

3. My Contacts: Manage users within your organization



Two Types of Applications in the Portal

• New Application: Applicant seeking an LITC grant 
for the first time or a returning clinic whose LITC 
award period has ended or will end on 
December 31, 2025.

• Continuation Request: A returning clinic funded 
with a multiyear LITC grant that ends after 
December 31, 2025.



Application Forms- New and Continuation

• Standard Form 424, Application for Federal Assistance

• IRS Form 13424-J, Detailed Budget Worksheet and 
Narrative Explanations 

• IRS Form 13424, Low Income Taxpayer Clinic (LITC) 
Application Information, and IRS Form 13424-M, Low 
Income Taxpayer Clinic (LITC) Application Narrative. Both 
are found under the Form 13424-M tile.



    



 



 



   



    



Standard Form 424:
Application for Federal Assistance

26



Information Needed for Completion of SF-424

• UEI issued by SAM.gov
• Clinic service area (by county and congressional district)
• Proof of nonprofit status, if applicable
• Proof of academic accreditation, if applicable



Other SF-424 Reminders

• Fields will prepopulate once UEI is validated.
• If no UEI is available, provide an explanation.
• Requests for funds cannot exceed $200,000.
• Be sure the complete the certifications section.
• Once you submit, the system will indicate if any fields are 

missing. Complete the missing fields and resubmit.



   





  



  



    



    



    



Form 424 Estimated Funding Section





Form 424 Authorized Representative Section



   



    



Form 13424-J



Budget Categories
 Name, title, Full Time 

Equivalent (FTE), 
wage (salary or 
hourly)

 Federal amount, 
match amount, and 
total

 Any additional 
explanation

Personnel 

Fringe Benefits

Travel

Equipment (equals or 
exceeds $5,000)

Supplies

Contractual

Other Expenses

Indirect Charges (Indirect 
Costs) 

Matching Funds



3 things needed for all proposed expenses

1. Total cost to the organization

2. How much of that cost is an LITC expense

3. How much of the LITC expense is paid by the grant



Non-Allocated Expense Example

The sponsoring organization spent $500 on LITC printing needs, 
including promotional flyers, mailers, and printing legal briefs.
• $500 total expense
• $500 * 100% = $500 LITC expense
• 80% paid by the grant = $400
• 20% paid by matching funds = $100



Allocated Expense Example

The sponsoring organization spends $50,000 annually on printing.  It is 
administratively burdensome to track the cost of individual print jobs, so the 
clinic allocates printing costs based on FTE.
• The clinic has 3.45 LITC FTE out of a total 26 FTE (13.27%).
• $50,000 total expense
• $50,000 x 13.27% = $6,634.62 LITC expense
• 40% paid by the grant = $2,653.85
• 60% paid by matching funds = $3,980.77



Matching Funds or Cost Sharing
• Applicants must provide matching funds on a dollar-for-dollar basis.
• Qualified matching funds include (but are not limited to): 

• Cash contributions, including Legal Services Corporation funds;
• Grantee contributions, including payments for:

o Salaries and fringe benefits paid to clinic staff;

o Equipment and supplies used in the clinic;

o Rent and utilities costs to operate the clinic; and

o Other costs necessary to the operation of the program.



Matching Funds or Cost Sharing (con’t)
• Third-party in-kind contributions, including: 

o Value of volunteer services;
o Fair market value of donated equipment and supplies; and
o Fair rental value of donated space. 
o Program income, including nominal fees charged, from activities directly 

related to the clinic’s objectives.

* Indirect expenses, including general overhead of the institution sponsoring 
the clinic, are not countable as matching funds. 





        



    



     



     



          



   



     



    



      



      



    



Form 13424



Form 13424 Key Points

• Required for both new and continuation applicants
• Located on the Form 13424-M page
• Clinic name provided will be used in IRS materials- be consistent!
• Questions with a red asterisk (*) are required
• If a key employee has not been hired, enter “TBH” and placeholder 

contact information. (The email field must be in email format.)
• Upload documentation showing the Tax Compliance Officer is properly 

authorized to receive federal tax information regarding the applicant



      



    



    



    



Form 13424 Tax Compliance Officer Section



Form 13424-M



Form 13424-M Section Breakdown
Background Information

I. Experience
II. Financial Responsibility

Program Performance Plan
I. Program Staff 
II. Taxpayer Services
III. Clinic Operations
IV. Volunteers
V. Training and Resources
VI. Program Monitoring, Evaluation, and Reporting
VII. Program Numerical Goals

Civil Rights Review



Form 13424-M Key Points

• Questions with a red asterisk (*) are required
• Upload your most recent financial statement
• Write to the type of program you’re applying to fund. 



Two Clinic Program Plan Types
A “standard” clinic providing:
• Representation 
• Education and 
• Advocacy 
The term “referral” was updated in 2023 
to include the referral of low-income 
taxpayers to qualified representatives or 
to an LITC for representation. This change 
removed language that did not allow a 
grant solely for referring low-income 
taxpayers to qualified representatives.

ESL Education:
Focus is on taxpayer education 
directed at taxpayers for whom 
English is a second language. 
Must include some in-person or 
virtual education where the audience 
is able to ask questions and receive 
responses. 
Education may also be delivered 
through a variety of media.  



Background Information 
 I. Experience
  A. Clinic operations
The approach to completing this section will depend on whether the 
applicant:
• currently runs (not LITC funded) or previously ran a tax clinic,
• has provided similar services (education and representation) to a 

similar audience (low-income and/or ESL), or
• is a newly-formed organization.
ESL Education Program: Self-identify if you are applying for the ESL 
Education Program. Focus on experience educating ESL taxpayers, 
including the languages served and number of individuals reached.



I. Experience
 B. Affiliations

Focus on legal or formal relationships
• Academic clinic that is part of a law school or university.
• LITC is a practice group that is housed in a non-profit law 

firm.
Demonstrate how the affiliation strengthens the organization

• Include how and in what ways the affiliation will enable 
the clinic to build a program and do the work of an LITC.



I. Experience
 C. Supervision of Employees & Students

Quantify the clinic’s experience in this area:
•  Duration
•  Success of approach
•  Examples of how supervision is delivered



I. Experience
 D.  Experience Networking
Include experience networking with: 

• Affiliates
• Community partners
• Agencies

Explain how networks will be used to reach and serve taxpayers.

Describe experience providing technical assistance
• This expands an LITC’s impact by become a resource to the community

Network Experience
• ESL Education Program Applicants: Special consideration given to 

established organizations with existing community partnerships that can 
swiftly implement and deliver education services to ESL taxpayers



II. Financial Responsibility
 A. 1. Describe Accounting Procedures
• Overview of accounting procedures

• Ideally, procedures should be written. If not written, discuss when this will be completed and by 
whom.

• Include in accounting procedures discussion, information like number of support 
staff, titles, and roles they fulfill.

• Software used for managing financial reporting and accounting processes 

• Experience of the organization managing federal grant funds



A. 2. Method for Tracking and Verifying 
Expenditures

• Most organizations have more than one program and 
more than one funding source.

• Staff perform many different activities
• Allowable vs. Unallowable
• Records need to be detailed

• Volunteer Income Taxpayer Assistance (VITA)
• Possible overlap
• Ability to fairly and consistently allocate expenses

Background
Information

II. Financial 
Responsibilities

 



II. Financial Responsibilities
      A. 2. i. & ii.

If the applicant operates a VITA Site:

• Describe the methodology for allocating expenditures to correct 
source of funding so each program pays only its proportionate 
share.

• Describe how funds will be kept separated. 



II. Financial Responsibility
 3. Plans for Audits and Controls
Audits: 

• Third party review of procedures, 
controls and financial statements;

• How are auditors selected; 
• How often are audits conducted;
• If audit is not required, discuss how and 

by whom financial statements are 
prepared and reviewed.

• Controls: Reviews conducted to ensure 
procedures are followed

Answer all questions 
regarding audits or 
financial statements 
to be submitted. 



II. Financial Responsibility
 4. Financial Statement or Profit and Loss Statement
• Indicate whether your financial statement is audited or unaudited.

• If audited, see the three follow-up questions-
• Was is a single audit?  See 2 CFR 200.501
• Was is uploaded to the federal clearinghouse?
• What was the auditor’s opinion? 

• If no audit is available and the applicant is submitting a financial statement, 
provide the statement year-end date. If no statement is available, an 
alternative document such as a detailed profit and loss statement should be 
provided.



Demonstrating Financial Responsibility-
Small Organizations
Provide evidence that sufficient oversight and controls are in 
place:

• Board members might assist in providing oversight 
• Segregation of functions 

Regularly review budget vs. actual expenditures

Have a third party conduct an audit or a review of financial 
statements on an annual basis. 



II. Financial Responsibility 
 5. Qualified Business Administrator 

Provide the name and description of the QBA:

• Education 
• Relevant expertise 

• Grants Management
• Federal Grants

• Years of experience



Program Performance Plan

I. Program Staff
II. Taxpayer Services
III. Clinic Operations
IV. Volunteers
V. Training and Resources
VI. Program Monitoring, Evaluation, and Reporting
VII.Program Numerical Goals



I. A. 1 & 2 Program Staff

Describe what relevant skills, experience, or education 
qualifies the person to fulfill each role. 
Do not repeat the same information in both 1 and 2 if 
the same person will fill each role. 
1. Qualified Tax Expert (QTE)*

• Must be a qualified representative 
2. Clinic Director

• Project management, supervision, reporting

For unfilled positions at time of application, list the 
qualifications of a successful candidate. What will you 
be looking for in the person to be hired?

*General Rule: QTE 
must be a paid staff 
member. ESL 
Education Program 
applicants may use 
a volunteer for this 
role.



I. B. Other Staff Providing Services

• Titles, responsibilities, and qualifications of other LITC 
staff members. List those that will have ongoing 
responsibilities for the LITC.  

• Other staff- may include but not limited to paralegals, 
interpreters, outreach coordinator, referral 
coordinators, support staff, and supervisors.

• List staff that will provide support but are not billed to 
the grant or are billed through an indirect cost rate if 
it helps demonstrate the strength of the program. 
Note that their time will not be charged to the grant.



I. C. Student Practice and Assistance
Academic clinics should provide 
details about students in their 
program. Include the following:
• Type of student- undergrad, law 

(1L, 2L, 3L, LLM), or other 
graduate students,

• Number of hours students are 
expected to work, and 

• How they will help provide 
services. 

Non-academic clinics often use 
students too. 
Students may be volunteers or 
externs for credit from a local 
college or university.
The same details should be 
provided.

* Students can increase the impact of the program, but adequate training and supervision are needed.



I. D & E. Practice Before the IRS 
and U.S. Tax Court*

To represent taxpayers before the IRS, the 
named staff person must be a qualified 
representative (generally, Attorney, CPA, or 
Enrolled Agent).

Must also have a staff member or volunteer 
that is authorized to practice before the U.S. 
Tax Court.

*Not required   
for ESL 
Education 
Program 
Applicants



I. F. Tracking Time
• Provide the method to be used to track staff and 

student time.
• Include the system used for recording time- case 

management software (preferred), Excel, pen and 
paper.

• List the codes for tracking different types of 
activities such as administrative tasks, outreach, 
education, case work, etc.

• Caveat: Time devoted by students receiving credit 
may not be billed to the grant, but time tracking 
may be beneficial to establish habit for billing.

• All student volunteer time must be tracked if used 
as in-kind matching funds. 

See 2 CFR 200.430 
(i), Standards for 
Documentation of 
Personnel Expenses.



Program Performance Plan
II. Taxpayer Services

A. Proposed Program Plan
1. Identify Geographic Area
2. Types of Representation Provided

i. 90/250 income requirement
ii. Amount in controversy requirement
iii. Clinic procedures

B. Describe Consultation Services

C. Describe Educational Activities

ESL Education 
Program Applicants: 
No responses 
required for A.2.i-iii 
& B.



II. A. 1. Identify Geographic Area(s)

Geographic area(s) the 
clinic will serve

Demographic 
information about the 

population to be 
served 

Total population and 
number of low-income 
and ESL persons in the 

area to be served

Source for data used 
to ascertain the 

demographics of the 
area to be served

ESL Education 
Program Applicants: 
Focus on ESL 
population that will 
be served 



II. A. 2. Type of Representation Services
A.2. Include specific examples of the range of services provided by the clinic. 
Share any additional information, including the factors the clinic uses to 
determine what level and type of service to provide to a taxpayer.

i. & ii. Indicate what financial information is gathered and how it is verified to 
determine income and amount in controversy. Describe policies used to 
determine whether to make exceptions to acceptance criteria for taxpayers whose 
income exceeds 250% of poverty guidelines or whose amount in controversy is 
above $50,000 per tax year. Note how and by whom exceptions are tracked and 
monitored.

iii. Describe procedures for intake, assignments, and monitoring or cases. 
  



II. B. Type of Representation Services

B. Consultation Services- A discussion 
with a taxpayer designed to provide 
advice or counsel about a specific tax 
matter that does not result in 
representation of the taxpayer. An intake 
interview that does not result in the LITC 
representing the taxpayer may count as a 
consultation only if substantive advice or 
counsel is provided to the taxpayer about 
a specific tax matter.

ESL Education  
Program Applicants:
Consultations are 
not required but 
strongly encouraged 
if consultations can 
be provided by a 
qualified 
representative.



II. C. Education
ESL Education Program Applicants: Give 
special attention to this question. Be 
sure to demonstrate that the applicant 
has ESL education plans, including a 
timeline for when services will be 
provided, topics to be covered, and 
details about the review process for the 
training materials. Discuss how you will 
use existing community partnerships 
and engage with new partners. 

Educational activities inform ESL or 
low-income individuals about their 
rights and responsibilities as taxpayers, 
and tax issues of significance to the 
intended audience. 

If proposing to serve multiple states or 
jurisdictions, must conduct outreach 
and provide taxpayer education 
throughout the service area. Where the 
applicant will not have a physical 
location within each state or 
jurisdiction , the applicant will need to 
address its strategy for accomplishing 
this. 



III. Clinic Operations

A. Tracking delivery of services 
to low-income and ESL 
taxpayers 

B. Protecting taxpayer privacy, 
maintaining confidentiality, 
and safeguarding client 
records 

C. Publicity plan, including 
potential venues for outreach 
to low-income and ESL 
taxpayers

D. Dates, days, and hours of 
clinic operation

E. Plans for charging nominal 
fees, if any, and amount



Program Performance Plan 
IV. Volunteers
A. Applicant’s pro bono panel and how members will be identified and 
recruited 
B. Referral process if to a local, state, or national pro bono panel and 
procedures used to assign cases to volunteers, monitor case progress, and 
evaluate services to ensure that taxpayers receive quality assistance. 
Programs that intend to provide representation through referral need to 
outline how they will coordinate with local LITCs to determine their ability to 
accept a case.
C. Method used to track volunteer time 



V. Training and Resources

A. In-house training to 
be provided to clinic 
staff, students, and 
volunteers

B. Continuing 
professional education 
activities of clinic staff 
and volunteers

C. Tax law library and 
access to other research 
sources 



VI. Program Monitoring, Evaluation, and Reporting

A. Strategy for monitoring and evaluating 
program results (in short and long-term)

B.  Method to be used to measure and address 
client satisfaction 



VII. Program Numerical Goals

Identify the Program Numerical Goals for the project period in 
the following areas:

• New representation cases opened during the period,
• Consultations with low-income and ESL taxpayers,
• Educational activities to low-income and ESL taxpayers,
• Low-income and ESL taxpayers to be reached in educational 

activities



Program Numerical Goals Tips
When setting goals for a new LITC consider what start-up activities need to be 
conducted:

• Do you have procedures and systems in place?
• Do you have a likely pool of eligible clients?
• Do you have opportunities identified for education and outreach?
• Do you have staff onboard or do you need to hire?

• If you provide other services currently, are they sufficiently similar to your proposal?
• Can you use those numbers to estimate performance under this grant?

* Be realistic and consider the amount of funding requested, staffing, and experience.



Civil Rights Review



Providing Civil Rights Information

A. A list of active lawsuits or complaints naming the applicant which allege 
discrimination on the basis of race, color, national origin, age, sex, or 
disability with respect to service or benefits being provided. 

B. A description of all pending applications for financial assistance and all 
financial assistance being provided by other federal agencies.

C. A summary of all civil rights compliance review activities conducted in the 
last 3 years.

D. A description of how the needs of ESL individuals will be addressed in 
order to access services.

E and F.  Fill in check boxes.



    



    



    



Form 13424-M Civil Rights Review Section



  



Review and Evaluation of Applications 



Application Review Process

Applications are subject to several layers of review:
• Validation by the Program Office (are applications timely and complete and filled 

out in accordance with the instructions)
• Technical Evaluation by a Ranking Panel (does the proposed clinic program align 

with the requirements of the LITC Program; must received 50 points!)
• Evaluation by the Program Office (review of Ranking Panel findings, financial and 

compliance reviews, past and current performance if current grantee, etc.)
• National Taxpayer Advocate Review



Evaluation Considerations 

Reasonableness of 
funds sought for the 

quantity and quality of 
services to be offered

Other sources of 
funding available to 

the grant recipient and 
how it plans to provide 

matching funds

Anticipated funding 
available to the LITC 

Program

Any noncompliance 
with federal tax and 

nontax obligations, or 
national policy 
requirements



Scoring



Upcoming Key Dates

• Application period closes July 14, 2025 at 11:59 PM ET.

• Drop-In / Q&A Sessions: June 3, June 24, July 1, and July 
8, 2025 from 1:00 – 2:00 PM ET.



Application Resources
2026 Publication 3319, Low Income Taxpayer 
Clinics (LITC) Grant Application Package and 
Guidelines

2 CFR Parts 200 and 1000, Uniform 
Administrative Requirements, Cost Principles, 
and Audit Requirements for Federal Awards

Internal Revenue Code Section 7526

https://www.irs.gov/pub/irs-pdf/p3319.pdf


Contacts
• Joceline Champagne: joceline.d.champagne@irs.gov
• Karen Tober: karen.tober@irs.gov 

Questions about Grants.gov and SAM:
• Michael Condict: Michael.J.Condict@irs.gov 

Questions about Compliance Issues:
• Alayka Davis: Alayka.L.Davis@irs.gov

For general questions: LITCProgramOffice@irs.gov

mailto:joceline.d.champagne@irs.gov
mailto:karen.tober@irs.gov
mailto:Michael.J.Condict@irs.gov
mailto:Alayka.L.Davis@irs.gov
mailto:LITCProgramOffice@irs.gov


Questions?
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